
WA unemployment steps 

Step 1: Go to https://secure.esd.wa.gov/home/ 

Step 2: Click on “Create new account” and enter the information requested, then “Register your user account” 

Step 3: Verify your log in info 

Step 4: The system will send you an email to verify the account, click the link and you will be directed to the log in page 

Step 5: log-in 

https://secure.esd.wa.gov/home/


Step 6: Click “For Yourself” 

Step 7: Click continue next to “if you are an unemployment claimant” 



Step 8: Verify info then continue 

Step 9: Click on “Apply for unemployment benefits or manage your current and past claims” 

Step 10: Verify DOB and email 

Step 11: Then click  “submit an application” 

Step 12: Go through the verification screens and confirm the information being requested. I am including some screen shots below of what 
questions to expect 















STOP for more instruction on the next page: 
In most cases, you should be answering the question in the following way. If you were laid off permanently, make sure to choose the most 
applicable answer in the drop down menu 





 



 

 

 

 

 

 

 

 



 

STOP for more instruction on the next page:  
Type in your occupation and then “search occupation” it will give you the option to choose the most applicable job from a list 

 

 



 

 

 

 

 

 

 

 

 

 

 

 



STOP for more instruction on the next page:  
Choose a date you expect to return to work that is less than 4 weeks from your standby start date. This is ok to do even if you havent been told 
yet when you will be returning to work. 

 



 

 

 



 

 

Then Summary page, if all looks good, you are ready to submit! 




