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Employment
Department

Filing
Weekly Claim Reports

During
COVID-19




Emergency Rules

On March 8, 2020, Governor Brown issued an Executive
Order declaring a statewide emergency due to the novel
coronavirus, otherwise known as COVID-19.

To help workers during this unique time, the Employment
Department has enacted Unemployment Insurance
emergency rules to expand eligibility.

This document will help you navigate the weekly claim
report during this statewide emergency.



If you have filed a new claim application, you will
still need to submit weekly claim reports for each

week you are requesting waiting week credit
or benefits.

After filing your new claim application, you must
file a weekly claim report after the week is over.



The Employment
Department uses a

Sunday Monday Tuesday Wednesday Thursday Friday Saturday
calendar week of 1 2 3
Sunday 12:00 AM
through
Saturday 11:59 PM.

FILING WEEK

To make a weekly claim
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12:00 AM E YOUR WEEKLY CLAIM REPORT THIS WE 11:59 P
T0 CLAIM THE PRIOR WEEK

report, wait until the

Sunday after you submit
your claim application.

Make weekly claim
reports through the
or by phone using the
weekly claim line.

25 26 27 28 29 30



https://secure.emp.state.or.us/ocs4/index.cfm?u=F20200330A090109B37870804.9068&lang=E

Avoid delays. When filing weekly claim reports,

make sure you answer the questions correctl
based on the emergency rules for eligibility.

Here is how someone impacted by COVID-19
should answer these questions...



Did you fail to
accept an offer of
work last week?

Answer YES if you

were offered new
work and turned it

own, regardless
of the reason.

Claim a week of Benefits -

IT you are out of work due to COVID-15. pleassa read the FAQe prior to claiming a week of beneflte. Answering
questions Incorrectly could dekay or deny your bensfita.

Wa have recalwad Information that werns recently hired on 8 new job. This s 3 remindsr that gross samings
muei be regorted Tor any week In which you work.

To complele your weekly daim, you must answer the following questions
which apgly to the sewen day calendar week. ending at:
midnight on Saturday, Apell 11, 2030

Did waw Mail 1o sccept an offer of work last waeek? Help 2 Yag 2 Mo
Did youw quit a job last week® Help D vYesg [ Y
Wera you fired or Sespendsd Mrom a job last weak? Help 2 Yag 2 Mo
Were you away from your germanent residence For mere than 3 days last wesek? Help D Yes [ Y
Were you Doth physically and mentally able to perform the work you sought last week?
eEp 2 Yas 2 No
Each day last waek wera wou willin » work and capable of accapling and reporting Tos
Tull-tiree, part-time and emporary work? Help Yas M
You are actively seeking work if you will
return to your employer or are willing to look
for work when state and local emergency
declarations related to the coronavirus expire
or otherwise are no longer in effect.
Did wou actively loock for work last week?
{Ir Y= mark the Ler r oyead box below]) Help o Yag L 1)
We have received information that you were recently hired on a new job. This
is a reminder that gross earnings must be reported for any week in which you
wiork.
Did wou work last week, or, did you receiva or will you recsive vacation or holiday pay Tor
the week? Help Yes N
Enter the mumber of hours worked:
{enter numbers anly, round up Lo the nearest howre)
Enter your botal gross @armings, vacation or holiday pay $
| before deductions 1l you have nol been paid:
Flease Record Your 'Work Search Activities for Last 'Wesk
You are required o actively sesk work during sach wesk you claim. Failure Lo provide your work Search or
Failure to lock for work may result in a delay or denial of your unemployment insurance benefits, Help
Contact Mathod:
Campany . - Results:
Date Locatian (in person,  Type of Work Sought .
Marme pih . Pesime) (hired, not hired)
Select- L
Select- L

List your three best work seeking activilies in the space below. IT youwr work seeking activities inclhedse

employer cantacts not isted abdave, antar hoese in ha spacas below. Healp
Date Work Seeking Activities
Select- L
Select- L
Select- L
Lamar in good standing with a unian that does mel allow me o seek nan-union work within
miy trade. 1 have stayed in contact with mry uni and I am on the out-of-work list. T have Deen

capable of accepting and reporting Tor work i patchead by my union. [ understand False answers
may result in overpaid Banefits and ad nal peralties T mwst pay back. Halp

I am temporarily u ed bocauses 1 have baen laid off or had my hours redeced and expact 1o
refurn Lo work with my employer. T am returning to work that is full-time or work that pays more than
iy weekly benelit amount. There are ns more than Towr () wesaks betwean the wesk 1 bacarme
tErmporarly ur iployed and the week T am retur @ to work. I have stay | 1} i
employer. I understand fakse answers may resull ywerpaid benefits and addtional penal I must
pay back. Help

Continue |
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(Continued)

Claim a week of Benefits - Step 3 of 5

Did you fail to
accept an offer of
work last week?

If you are out of work due to COVID-19, please read the FAQs prior to claiming a week of benefits. Answering
questions incorrectly could delay or deny your benefits.

We have received information that you were recently hired on a new job. This is a reminder that gross earnings must
be reported for any week in which you work.

To complete your weekly claim, you must answer the following questions
which apply to the seven day calendar week, ending at:
midnight on Saturday, April 11, 2020

Did you fail to accept an offer of work last week? Help Yes ' No

Answer NO if you
were not offered
new work or did
not turn down
new work.




Did you quit a job
last week?

Answer YES if you
voluntarily quit a job,
regardless of the
reason.

Answer NO if you
did not quit a job.

Claim a week of Benefits - Step 3 of 5

If you are out of work due to COVID-19, please read the FAQs prior to claiming a week of benefits. Answering

questions incorrectly could delay or deny your benefits.

We have received information that you were recently hired on a new job. This is a reminder that gross earnings must

be reported for any week in which you work.

To complete your weekly claim, you must answer the following questions
which apply to the seven day calendar week, ending at:
midnight on Saturday, April 11, 2020

Did you fail to accept an offer of work last week? Help

" Yes

" No

Did you quit a job last week? Help

Yes

" No




Were you fired or
suspended from a
job last week?

Answer YES if you
were fired or
suspended from a

job regardless of
the reason.

Answer NO if you
were not fired or

suspended from a
job.

Claim a week of Benefits - Step 3 of 5

If you are out of work due to COVID-19, please read the FAQs prior to claiming a week of benefits. Answering
questions incorrectly could delay or deny your benefits.

We have received information that you were recently hired on a new job. This is a reminder that gross earnings
must be reported for any week in which you work.

To complete your weekly claim, you must answer the following questions
which apply to the seven day calendar week, ending at:
midnight on Saturday, April 11, 2020

Did you fail to accept an offer of work last week? Help - Yes @ No
Did you quit a job last week? Help - Yes ' No
Were you fired or suspended from a job last week? Help Yes " No




Were you away from
your permanent

Claim a week of Benefits - Step 3 of 5

residence for more th an If you are out of work due to COVID-19, please read the FAQs prior to claiming a week of benefits. Answering
questions incorrectly could delay or deny your benefits.

three days last week?

We have received information that you were recently hired on a new job. This is a reminder that gross earnings
must be reported for any week in which you work.

To complete your weekly claim, you must answer the following questions

Answer YES if you WEre which apply to the seven day calendar week, ending at:

trave“ng or staying midnight on Saturday, April 11, 2020

somewhere other than your Did you fail to accept an offer of work last week? Help Yes ' No

home for reasons unrelated Did you quit a job last week? Help © Yes © No

to COVID-19. Were you fired or suspended from a job last week? Help Yes No
Were you away from your permanent residence for more than 3 days last week? Help ) Yes No

Answer NO if you did not
travel or leave your normal
labor market for more than
three days.

Also, answer NO if you were
traveling or staying

somewhere other than your
home because of COVID-19.




Were you both physically
and mentally able to

perform the work that Claim a week of Benefits - Step 3 of 5

P If you are out of work due to COVID-19, please read the FAQs prior to claiming a week of benefits. Answering
yo u sought Ia St wee k ¢ questions incorrectly could delay or deny your benefits.

We have received information that you were recently hired on a new job. This is a reminder that gross earnings
must be reported for any week in which you work.

Answer YES if you were

To complete your weekly claim, you must answer the following questions
which apply to the seven day calendar week, ending at:

* Not sick but quarantined or midnight on Saturday, April 11, 2020
foIIowing the Governor’s Did you fail to accept an offer of work last week? Help Yes No
Stay Home order, or Did you quit a job last week? Help Yes No
Were you fired or suspended from a job last week? Help Yes No
If YOU Were SiCk Wlth Were you away from your permanent residence for more than 3 days last week? Help Yes No

Symptoms related to the ﬂU Were you both physically and mentally able to perform the work you sought last week?
or COVID-19 but were not Help Yes No

hospitalized.

Answer NO if you were not
able to work for reasons
unrelated to COVID-19 or were
hospitalized for more than
three days.




Each day last week, : :
- Claim a week of Benefits - Step 3 of 5
were you willing to —_— sl i Tl

If you are out of work due to COVID-19, please read the FAQs prior to claiming a week of benefits. Answering

work and capable of questions incorrectly could delay or deny your benefits.
accepting and reporting
for full-time, part-time,
and temporary work?

We have received information that you were recently hired on a new job. This is a reminder that gross earnings
must be reported for any week in which you work.

To complete your weekly claim, you must answer the following questions
which apply to the seven day calendar week, ending at:
midnight on Saturday, April 11, 2020

Did you fail to accept an offer of work last week? Help @ Yes No
Answer YES if you were Did you quit a job last week? Help Yes 7 No
remaining at home or Were you fired or suspended from a job last week? Help ' Yes " No
quara ntined due to COVID- Were you away from your permanent residence for more than 3 days last week? Help Yes ' No

19, even if your employer has

Were you both physically and mentally able to perform the work you sought last week?

work available. This includes Help ' Yes No
if you are at home to care for Each day last week were you willing to work and capable of accepting and reporting for
full-time, part-time and temporary work? Help Yes ~ No

your children due to closures.

Answer NO if you were
unwilling or not available to
work for reasons unrelated to
COVID-19.




Did you actively look for
work last week?

Answer YES if you are
willing to look for work or
return to your regular
employer when the
emergency declaration is
no longer in effect.

If claiming by phone,

answer that you are willing
to seek work when the
emergency declaration
ends.

Answer NO if you are
unwilling to seek work or
return to your regular
employer when the
emergency declaration ends.

Claim a week of Benefits - Step 3 of 5

If you are out of work due to COVID-19, please read the FAQs prior to claiming a week of benefits. Answering
questions incorrectly could delay or deny your benefits.

We have received information that you were recently hired on a new job. This is a reminder that gross earnings
must be reported for any week in which you work.

To complete your weekly claim, you must answer the following questions
which apply to the seven day calendar week, ending at:
midnight on Saturday, April 11, 2020

Did you fail to accept an offer of work last week? Help Yes No
Did you quit a job last week? Help Yes No
Were you fired or suspended from a job last week? Help Yes No
Were you away from your permanent residence for more than 3 days last week? Help Yes No

Were you both physically and mentally able to perform the work you sought last week?
Help Yes No

Each day last week were you willing to work and capable of accepting and reporting for
full-time, part-time and temporary work? Help Yes No

You are actively seeking work if you will
return to your employer or are willing to look
for work when state and local emergency
declarations related to the coronavirus expire
or otherwise are no longer in effect.

Did you actively look for work last week?
(If Yes mark the temporarily unemployed box below) Help Yes No




(Continued)

Did you actively look
for work last week?

If YES, select the

“Temporarily Unemployed”
box option in the Online
Claim system instead of

entering your work search
details.

Please Record Your Work Search Activities for Last Week

You are required to actively seek work during each week you claim. Failure to provide your work search or
failure to look for work may result in a delay or denial of your unemployment insurance benefits. Help

Contact

) Results:
Date Company Name Location .MEthOd' U 2 s (hired, not
(in person, Sought hired)
phone, resume)
Select- v
Select- v

List your three best work seeking activities in the space below. If your work seeking activities include
employer contacts not listed above, enter those in the spaces below. Help

Date Work Seeking Activities
Select- v
Select- v
Select- v

I am a member in good standing with a union that does not allow me to seek non-union work within
my trade. I have stayed in contact with my union and I am on the out-of-work list. I have been
capable of accepting and reporting for work if dispatched by my union. I understand false answers
may result in overpaid benefits and additional penalties I must pay back. Help

I am temporarily unemployed because I have been laid off or had my hours reduced and expect to
return to work with my employer. I am returning to work that is full-time or work that pays more than
my weekly benefit amount. There are no more than four (4) weeks between the week I became
temporarily unemployed and the week I am returning to work. I have stayed in contact with my
employer. I understand false answers may result in overpaid benefits and additional penalties I must
pay back. Help

Continue




Lastly, you must still report
any pay you received or will receive for

work performed,
holiday or vacation pay,
sick leave, or

paid family leave.




Find more information about weekly claim reporting
and eligibility for COVID-19 impacted customers at our
website at:

* https://bit.ly/OREmploy COVID19

* inthe online Claimant Handbook,
* or by calling the Ul Center at 1-877-345-3484

State of Oregon
Employment
Department




