
Filing 

Weekly Claim Reports 
During

COVID-19



Emergency Rules

On March 8, 2020, Governor Brown issued an Executive 
Order declaring a statewide emergency due to the novel 
coronavirus, otherwise known as COVID-19.

To help workers during this unique time, the Employment 
Department has enacted Unemployment Insurance 
emergency rules to expand eligibility.

This document will help you navigate the weekly claim 
report during this statewide emergency.



If you have filed a new claim application, you will 
still need to submit weekly claim reports for each 
week you are requesting waiting week credit
or benefits. 

After filing your new claim application, you must 
file a weekly claim report after the week is over. 



The Employment 
Department uses a 
calendar week of 
Sunday 12:00 AM 
through
Saturday 11:59 PM. 

To make a weekly claim 
report, wait until the 
Sunday after you submit 
your claim application. 

Make weekly claim 
reports through the 
Online Claim System
or by phone using the 
weekly claim line.

https://secure.emp.state.or.us/ocs4/index.cfm?u=F20200330A090109B37870804.9068&lang=E


Here is how someone impacted by COVID-19
should answer these questions…

Avoid delays. When filing weekly claim reports, 
make sure you answer the questions correctly 
based on the emergency rules for eligibility. 



Did you fail to 
accept an offer of 
work last week?

Answer YES if you 
were offered new 
work and turned it 
down, regardless 
of the reason.



(Continued)

Did you fail to 
accept an offer of 
work last week?

Answer NO if you 
were not offered 
new work or did 
not turn down 
new work.



Did you quit a job 
last week?

Answer YES if you 
voluntarily quit a job, 
regardless of the 
reason.

Answer NO if you 
did not quit a job.



Were you fired or 
suspended from a 
job last week?

Answer YES if you 
were fired or 
suspended from a 
job regardless of 
the reason.

Answer NO if you 
were not fired or 
suspended from a 
job.



Were you away from 
your permanent 
residence for more than 
three days last week?

Answer YES if you were 
traveling or staying 
somewhere other than your 
home for reasons unrelated
to COVID-19.

Answer NO if you did not 
travel or leave your normal 
labor market for more than 
three days.

Also, answer NO if you were 
traveling or staying 
somewhere other than your 
home because of COVID-19.



Were you both physically 
and mentally able to 
perform the work that 
you sought last week?

Answer YES if you were 

• Not sick but quarantined or 
following the Governor’s 
Stay Home order, or 

• If you were sick with 
symptoms related to the flu 
or COVID-19 but were not 
hospitalized.  

Answer NO if you were not 

able to work for reasons 
unrelated to COVID-19 or were 
hospitalized for more than 
three days.



Each day last week, 
were you willing to 
work and capable of 
accepting and reporting 
for full-time, part-time, 
and temporary work?

Answer YES if you were 
remaining at home or 
quarantined due to COVID-
19, even if your employer has 
work available. This includes 
if you are at home to care for 
your children due to closures.

Answer NO if you were 
unwilling or not available to 
work for reasons unrelated to 
COVID-19.



Did you actively look for 
work last week?

Answer YES if you are 
willing to look for work or 
return to your regular 
employer when the 
emergency declaration is 
no longer in effect. 

If claiming by phone, 
answer that you are willing 
to seek work when the 
emergency declaration 
ends. 

Answer NO if you are 
unwilling to seek work or 
return to your regular 
employer when the 
emergency declaration ends.



(Continued)

Did you actively look 
for work last week?

If YES, select the 
“Temporarily Unemployed” 
box option in the Online 
Claim system instead of 
entering your work search 
details. 



Lastly, you must still report 
any pay you received or will receive for

• work performed,
• holiday or vacation pay, 
• sick leave, or 
• paid family leave. 



Find more information about weekly claim reporting 
and eligibility for COVID-19 impacted customers at our 
website at:

• https://bit.ly/OREmploy_COVID19
• in the online Claimant Handbook, 
• or by calling the UI Center at 1-877-345-3484


